Huéng dan khdi phuc mdt khau Cong thong tin sinh vién

3. POl VOI CONG THONG TIN PIEN TU EMAIL — IUH: HTTP://MAIL.IUH.EDU.VN

Buwéoc 1: Sinh vién truy cdp vao trang dang nhdp email tai dia chi
http://outlook.office.com/iuh.edu.vn va chon

Can’t access your account?. Sau do, hé théng s& chuyén hudéng sang trang xac thuc thdng tin.

Outlook

B8 Microsoft

Sign in

to continue to Qutlook

Email address, phone number or Skype

Mo account? Create one!

Can't access your account? «

MNext

Va sau d6 chon tiép tai khoan loai Work or school account.
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Outlook

BB Microsoft

Which type of account do you
need help with?

Work or school account
Created by your IT department

R Personal account
Created by you

Back

Buéc 2: O phan Email or username ban nhap day du théng tin email ca nhan cta minh, sau d6
dién m& bao mat nhu trong hinh va bam nut Next:

.
AMDUSTRIAL
‘ UNIVERSITY OF

HOCHIMINH ITY

Get back into your account

Who are you?
Te recover your account, begin by entering your email address or username and the characters in the picture er audic below.

Erai -
12345678 @a.iuh.eduwn

Example: user@contoso.onmicrosoft.com or user@contoso.com

[aviex

Enter the characters in the picture or the words in the audio. *

Buéc 3: Chon phan guri ma qua tin nhin, sau d6 sinh vién dién dung thong tin SBT va chon gii

ma qua s6 da dang ky.
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Get back into your account

verification step 1 > verification step 2 » choose a new password

Please choose the first contact method we should use for verification:

O Email my alternative email
- In order to protect your account, we need you to enter your complete mobile
addce .
= phone number (********47) below. You will then receive a text message with @
® Send a text to my mobile phone|  verification code which can be used to reset your passward.
number
O Call my mobile phone number [tnter-,»our phone number ]
Text
Cancel

Buwéc 4: Pién diing ma xac nhan ma Microsoft d giri cho ban trong tin nhan tir SDT, sau d6 hé

thdng sé day sang xac thuc email (néu c6). Tiép theo ban chon Next.

Get back into your account

verification step 1 > verification step 2 > choose a new password

Please choose the first contact method we should use for verification:

OEmaMmya\tEmative email §
- We've sent a text message to your phone number containing a verification code.
address

® Send a text to my mobile phone
number I 35144§ ]

Ocall my maobile phone number
Next Try again Contact your administrator

If you are unable to reset your password after retrying, please contact Support

for assistance.

Cancel

Buwéc 5: Ban nhap mat khau méi, sau d6 nhap xac nhan lai mat khau va bAm nat Fishsh dé két
thiic qua trinh thay d6i mat khau.
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Get back into your account

verification step 1+ > verification step 2 v’ » choose a new password

* Enter new password:

Buéc 6: Hé thong hién thi thdng bao cap nhat mat khau thanh cong. Sinh vién c6 thé tién hanh

dang nhap va st dung cac dich vu lién két vai email IUH.

HOCHIMIHH CITY

.
IMDUSTRIAL
‘ UHIVERSITY OF

Get back into your account
@ Your password has been reset

To sign in with your new password, click here.
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