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Huéng dan khdi phuc mdt khau Cong thong tin sinh vién

Dé c6 thé khdi phuc mat khau tai cac Cong thdng tin sinh vién, Trung tdm Quan tri Hé théng

huéng dan sinh vién thuc hién theo mét trong nhiing cach sau:

1. POI VOI CONG THONG TIN SINH VIEN: HTTPS://SV.IUH.EDU.VN

Céch 1: Khdi phuc mat khau tir website ciia Trung tam Quan tri Hé théng

Sinh vién truy cap vao trang website cua Trung tdm Quan tri Hé théng tai dia chi:

https://csm.iuh.edu.vn/quen-mat-khau va cap nhat day du, chinh xac thong tin ca nhan.

LAY LAl MAT KHAU

MSSWV *

Mssw..

Howva tén ™

Mhap day du Ho va Tén..

Ngay thang nam sinh ~

dd/mm/yyyy

Bién thoai *

Mhap da khai bao trén sviuh.eduvn

S6 CMND *

Nhap s6 CMND

Ma baove ™ -



https://csm.iuh.edu.vn/quen-mat-khau

Huéng dan khdi phuc mdt khau Cong thong tin sinh vién

Sinh vién dién day du thong tin cac trudng yéu cau trén, sau d6 sinh vién dién M4 bao vé va bam

nat Thuc hién.

‘Q TRUGNG DAI HOC CONG NGHIEP THANH PHO HO CHi MINH
N HE TRUNG TAM QUAN TRI HE THONG

HOCHIMINK CITY

-“ Gidi thigdu Quy dinh - Hu8ng dén Tin tdc - SU kién Théng béo Céng dich vu Biang nhap -

Trang chd / Quén mat khau

Gui yéu cau thanh cong, vui long vao email: @g**** dé xac nhan. Luu y: kiém tra spam néu khéng nhan duge email

Khi cac théng tin sinh vién nhap tring khép thi hé thong s& gui email chira noi dung reset vé

email ma sinh vién di khai béo trén Cong thong tin sinh vién.

Sinh vién kiém tra email (ca hop thu Spam) va sau d6 chon vao link dé lay lai théng tin mat khau.

10:22 ol T E3

< B T B8 -

TTQTHT-IUH Hép thu gén S
TTQTHT-IUH 10:15 €
dén téi v

Xin chao ban

Ban da gui yéu cau dé reset password tai cong thong
tin sinh vién sv.iuh.eduvn. NEU BUNG ban vui long
click vao link bén dugi dé tiép tuc.

Link reset:[Click vao aay |«

Tran trong!
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Hé thong s& tao mat khau cho sinh vién, sinh vién ding nhap vao ddi lai mat khau va tu bao quan.

cho tai khoan ca nhan cua minh.

# csm.iuh.edu.vn

EIE -
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Trang chu / Reset password

Mat khau mdi cua ban 1a: . Vui 16ng d6i mat khau
mai sau khi dang nhap.

Véi cach nay, sinh vién co thé chit dong khdi phuc mat khau cho minh mot cach nhanh chéng.
Tuy nhién, néu sinh vién chua cap nhat théng tin hozc thong tin khdng chinh xéc, hé thong khong

thé xac thuc thdng tin va cach nay khéng con hiéu qua. Sinh vién cd thé thir cach 2.



Huéng dan khdi phuc mdt khau Cong thong tin sinh vién

Céch 2: Giri yéu cau khoi phuc mat khau téi kénh thong tin Facebook ciia Trung tam

Quan tri Hé théng

Pé dugc hd tro, sinh vién chyp hinh 2 mat CMND, Thé sinh vién va ho tén cha hodc me va

guri qua kénh hd tro trén Facebook caa Trung tdm Quan tri Hé thong:

TRUNG TAM QUAN TRI HE THONG - KM

Trung tam Quan tri Hé thong - IUH

5.1K likes « 6.4K followers

«» Facebook: https://facebook.com/csm.iuh.edu.vn

«» Email: csm@iuh.edu.vn

Véi cach ndy, sinh vién can cung cp day du, chinh xac thong tin va chd doi nguoi quan tri xac
minh. Sau khi xac minh, Trung tam s& lién hé va cung cap mat khau méi.

Cach 3: Lién hé voi Phong ban chire ning
Sinh vién lién hé véi Khoa chit quan hoic Phong Pao tao hoic Trung tAm Tw van va H§ tro

sinh vién dé duoc hd tro.

Luwu v: Sinh vién nén cap nhat day du va chinh xac thdng tin ciia minh trén Céng thong tin Sinh
vién dé 1am co s& xac minh sau nay. Trong qua trinh sir dung, sinh vién phai tu bao vé théng tin

tai khoan cua minh, tranh trweong hop bi loi dung va danh cap thdng tin ca nhan.


https://facebook.com/csm.iuh.edu.vn
mailto:csm@iuh.edu.vn
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2. POl VOI HOC TAP TRUC TUYEN LMS — IUH: HTTPS://LMS.IUH.EDU.VN

Bwéc 1: Truy cap vao trang dang nhap cua cong hoc tap truc tuyén LMS, chon chirc ning

Ban quén ky danh hozc mat khau?

wi"”‘n“““l Trang cha Cac khoa hoc Tin trc - Théong bao Vietnamese (vi) ¥
‘ UNIVERSITY OF

HOCHIMINH CITY

Hé Théng Hoc Tap Truc Tuyén - IUH

- e At kREL 2
Tén tai khodn Ban quén ki danh hoac mat khau b

Trinh duyét clia ban c&n phai mé chirc ning quan
Mat khdu li cookie @

O Nho tén tai khodn

BDang nhap

Buwéc 2: Tai man hinh khdi phuc mat khau, sinh vién c6 thé yéu cau khéi phuc mat khau bang
cach cung cap ky danh (m4 sinh vién) hoic dia chi email roi nhan nat tim kiém.

Dé Iy lai mat khdu, hay cung cép ki danh hay thw dién ciia ban vao bén dudi. Néu ban duoc tim thay trong CSDL, mét thw dién sé& dwoc gl dén ban, cing vdi nhiing huéng dan vé cach tai truy cap.

Tim kiém béng t&n tai khoan

Tén tai khoén

Tim kiém

Tim kiém béing thir dién

Thu dién ti

Bwéc 3: Sau khi nhan nat tim kiém, néu thong tin caa sinh vién hop 18, mot email dinh kém
duong dan khoi phuc mat khau s& duoc gui vé dia chi email cua sinh vién. Tién hanh truy cap
email va m¢ lién két.

Néu ban da khai bao chinh xéac ki danh hodc dia chi dign thir, ban s& nhanh chong nhan duoc thu thong bao



https://lms.iuh.edu.vn/
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Hé Thong Hoc Tap Truc Tuyén - IUH: Yéu cau dat lai mat khau  Hep thdén «

® Quan tri Thanh vién (qua E-IUH) <no-reply@Ims.iuh.eduvns

) déntoi -

Mét y&u cdu dat lai mat khau duoc tién hanh cho tai
khoan cia ban
‘nguyenguangthang’ tai H& Théng Hoc Tap Trrc Tuyén - IUH.

D& xac nhan y&u cdu ndy, va dat mat khdu méi cho tai
khoan cda minh, hay
theo dia chi web sau:

I hitps://ims.iuh edu vn/login/forgot password php?oken ="
(Lizn két nay hop 12 trong 30 phut ké tir ltc yau cdu nay
duoc tién hanh Idn d4u tién)

Néu yéu cdu dat lai mat khdu nay khéng phai cda ban,
khéng can lam gi ca.

Méu ban cén tror giup, hdy lién hé quan tri trang,

Quan tri Thanh vién
csmi@iuh.edu.vn

(ﬁ Tra l&i ) <r> Chuyén tiép)

Luu y: Lién két chi co gia tri trong 30 phut ké tir khi hé théng guri email.

Buwdéc 4: Sau khi truy cap lién két, trinh duyét s& diéu hudng dén trang khdi phuc mat khau.

Sinh vién nhap va xac nhan mat khau moi, sau 6 nhan nat luu nhimng thay doi.



Huéng dan khdi phuc mdt khau Cong thong tin sinh vién

3. POl VOI CONG THONG TIN PIEN TU EMAIL — IUH: HTTP://MAIL.IUH.EDU.VN

Buwéoc 1: Sinh vién truy cdp vao trang dang nhdp email tai dia chi
http://outlook.office.com/iuh.edu.vn va chon

Can’t access your account?. Sau do, hé théng s& chuyén hudéng sang trang xac thuc thdng tin.

Outlook

B8 Microsoft

Sign in

to continue to Qutlook

Email address, phone number or Skype

Mo account? Create one!

Can't access your account? «

MNext

Va sau d6 chon tiép tai khoan loai Work or school account.


http://mail.iuh.edu.vn/
http://outlook.office.com/iuh.edu.vn
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Outlook

BB Microsoft

Which type of account do you
need help with?

Work or school account
Created by your IT department

R Personal account
Created by you

Back

Buéc 2: O phan Email or username ban nhap day du théng tin email ca nhan cta minh, sau d6
dién m& bao mat nhu trong hinh va bam nut Next:

.
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Get back into your account

Who are you?
Te recover your account, begin by entering your email address or username and the characters in the picture er audic below.

Erai -
12345678 @a.iuh.eduwn

Example: user@contoso.onmicrosoft.com or user@contoso.com

[aviex

Enter the characters in the picture or the words in the audio. *

Buéc 3: Chon phan guri ma qua tin nhin, sau d6 sinh vién dién dung thong tin SBT va chon gii

ma qua s6 da dang ky.
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Get back into your account

verification step 1 > verification step 2 » choose a new password

Please choose the first contact method we should use for verification:

O Email my alternative email
- In order to protect your account, we need you to enter your complete mobile
addce .
= phone number (********47) below. You will then receive a text message with @
® Send a text to my mobile phone|  verification code which can be used to reset your passward.
number
O Call my mobile phone number [tnter-,»our phone number ]
Text
Cancel

Buwéc 4: Pién diing ma xac nhan ma Microsoft d giri cho ban trong tin nhan tir SDT, sau d6 hé

thdng sé day sang xac thuc email (néu c6). Tiép theo ban chon Next.

Get back into your account

verification step 1 > verification step 2 > choose a new password

Please choose the first contact method we should use for verification:

OEmaMmya\tEmative email §
- We've sent a text message to your phone number containing a verification code.
address

® Send a text to my mobile phone
number I 35144§ ]

Ocall my maobile phone number
Next Try again Contact your administrator

If you are unable to reset your password after retrying, please contact Support

for assistance.

Cancel

Buwéc 5: Ban nhap mat khau méi, sau d6 nhap xac nhan lai mat khau va bAm nat Fishsh dé két
thiic qua trinh thay d6i mat khau.
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Get back into your account

verification step 1+ > verification step 2 v’ » choose a new password

* Enter new password:

Buéc 6: Hé thong hién thi thdng bao cap nhat mat khau thanh cong. Sinh vién c6 thé tién hanh

dang nhap va st dung cac dich vu lién két vai email IUH.

HOCHIMIHH CITY
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Get back into your account
@ Your password has been reset

To sign in with your new password, click here.

10



